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1. Introduction 
This Privacy Policy explains how Neon Learning collects, uses, and protects your personal data. 
By using our services, you agree to this policy. 

2. Information We Collect 

• Personal details such as name, email, and payment information when you sign up. 

• Course progress and interaction data to improve our services. 

• Technical information (IP address, browser type) for security and analytics. 

3. How We Use Your Information 

• To provide and improve our courses. 

• To process payments and manage accounts. 

• To communicate updates, promotions, and support. 

• To comply with legal obligations. 

4. Data Sharing and Security 

• We do not sell your personal data. 

• Data may be shared with trusted third-party services for payment processing and 
analytics. 

• We implement security measures to protect your data. 

5. Your Rights 

• You have the right to access, update, or delete your personal information. 

• You can opt out of marketing communications at any time. 

6. Cookies and Tracking 

• We use cookies to enhance user experience. 

• You can manage cookie preferences through your browser settings. 

7. Contact Information 
For privacy-related inquiries, please contact us at enquiries@neonlearning.co.uk. 

8. Changes to This Policy 
We may update this Privacy Policy periodically. Continued use of our services constitutes 
acceptance of the revised policy. 

9. Governing Law 
This Privacy Policy is governed by the laws of Scotland and the UK. 

 


