Terms of Service
Neon Learning
Effective Date: 12/03/2025

1. Introduction
Welcome to Neon Learning. By accessing or using our platform, you agree to comply with these
Terms of Service. If you do not agree, please do not use our services.

2. Use of the Platform
e You must be at least 18 years old or have parental consent to use our courses.
e Your accountis personal and should not be shared.

¢ Any misuse, unauthorized access, or distribution of course materials is strictly
prohibited.

3. Payments and Refunds
e All payments are processed securely.

e Refunds are only available as required by UK law. If you purchase a course but have not
accessed any materials within 14 days, you may be eligible for a refund. No refunds will
be issued after accessing the content.

4. Intellectual Property
o Allcourse contentis owned by Neon Learning or licensed for use on our platform.
e You may not reproduce, distribute, or modify course materials without permission.
5. Disclaimer and Limitation of Liability
e Courses are provided "as is" without warranties.

e We are not liable for any direct, indirect, or incidental damages resulting from course
use.

6. Contact Information
For any questions, please contact us at enquiries@neonlearning.co.uk.

7. Governing Law
These terms are governed by the laws of Scotland and the UK.



